Before the Treatment

e Check the area to be treated for contraindications (discussed later).

e Complete client consultation form and client record card. The client must sign the form.

e Check for previous allergies or other problems with wax or the waxing technique.

e Ensure all client records are up-to-date.

e Steralise any work area and your own hands and put on PPE (apron, gloves etc).

e A sensitivity test may be required if the Client hasn’t had waxing treatments before. This involves
waxing a small test patch in a sensitive area where the full treatment is being carried out. Usually
it takes 24-48 hours to show any adverse effects.

Hair and Skin Structure

It is not important to remember all of the technical names but you must understand the basic hair and

skin structure.

Sweat pore
The pore releases sweat
onto the skin surface

Hair shaft Venule
(small vein)

Meissner’s ending
This nerve receptoris
sensitive to vibration

Sweat
duct

Capillaries

Tiny blood vessels that supply
oxvgen and nutrients to tissues,
while collecting waste

Scaly upper

layer

The upper layer

of the epidermis

consists of dead,
scaly cells

Basal cell layer
New skin cells are
made here

Epidermis [
Free nerve endings
Different free nerve
endings respond to touch,
heat, cold, and pain

Sebaceous gland
Waxy sebum produced by
this gland moistens and

Dermis waterproofs skin

Hair bulb
New hair cells are
produced in the hair bulb

Subcutaneous
fat

Arteriole Hair follicle
(small artery) Hairs emerge from the follicle in a
continual cycle of growth, rest, and
Arrector pili muscle eventual loss
This muscle tenses to pull
the hair upright Eccrine sweat gland
Sweat produced by this gland is carried by
the sweat duct up to the skin’s surface
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Hair Growth Cycle

RETURN TO

Anagen

Secondary ;lair Matrix
A germ cells ‘'orming new hair
Club Hair %
Dermal
- papilla
ACTIVE TRANSITION RESTING RESTING
GROWTH PHASE PHASE PHASE PHASE
2-6 Years 1 -2 Weeks 5-6 Weeks 5-6 Weeks

It is important to understand how the hair growth cycle works. At any one time a client will have all
growth cycles present. After a first treatment your client may still feel short hairs present in the
treatment area that are too short for the waxing process.

It is important to explain to your client that this will be possible on the first consultation. It can take up to
5 or 6 treatments (approximately 6-8 weeks apart) to reduce the amount of hair growth present in the
treatment area.

After the first treatment a further treatment may be required to the same area within 2-3 weeks which is
quite normal with the growth patterns above.

Over time your client will notice a significant reduction in hair growth and thickness of the hair. In order
to maintain this, regular treatments will need to be carried out (approximately 6-8 weeks apart). Itis
important that your client is given this information during their first consultation.
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